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Of all the hands-on healing
professions, massage therapy involves
the most extensive use of the hands
and arms to deliver treatment.
Because of the physically demanding
nature of this work, the majority of
massage therapists experience
musculoskeletal symptoms at some

point in their careers.

he hands and arms are among the most

common injury sites for massage practi-

tioners—but you can learn to balance the
work you give clients with self-care in order to
extend your massage career into the future.
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A tale of two massage
therapists

Why are some massage therapists able to avoid
having their hand or arm symptoms progress to
injury, while others become injured? The stories of
two massage therapists’ experiences with upper-
extremity injury can provide valuable insight into
the factors that commonly lead to these injuries.

Joan, 46, had been practicing massage for two
years when she felt the first symptom in her shoul-
der. She had chosen massage as a second career
and now worked for a busy and demanding chi-
ropractor. She saw clients for only 10 or 15
minutes at a time, to loosen up the muscles around
their spines with deep-tissue massage before they
saw the chiropractor for their adjustments. Joan
often saw 20 or more clients in a single day, with
only enough time between sessions to chart the
sessions. During the day she felt rushed and
stressed, and she frequently went home exhausted.
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